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QUeAe] Hito] AlthHoR o] skl et EMAT L8 Foly
Zre] Alo] Tk Aol 20005 t) SolA s ol Foix]7] AlH5HAL), Malhotra and
Singh(2009)& QEUMAT STl that He] B4 2 ok Felsta e

T 1) QIE{LIEZITt Aot
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ol

Fgland et al. | 5. 8983 banks QIELI28T bIoIE{HI2 30| Hat %j0|o| Z7{7t ¢!
(1998)
Aol EmH OIE{LI2aH0| HIOIELISSHS AL3|.
Furst et al. US, 2517 QS, TSSO S OH_A'-IO A‘I Lool | 1 ) > g;l
2 (2000, 2002a National Banks 1999 OIE{HHZ HIS2 UMM SANCZ Folst B3
and 2002b) 2 FX| 22
: Tenth Federal . o =1L osfo| A o3
Sullivan First Q, | QE[SIMAS sk= 22| £UM0| H|QIEHI2Eat
3 (2000) Reserve 2000 | SAt
District, 1618 banks ™
4 Carlson et al. |U.S., 2517 National | Q2,1998- | 28 £olMoj| Ci5to] QUE{HIMZAS =210l Haks
(2001) Banks Q4,2000 | 7tX| UX| %S
U.S., 6 pure play
DeYoung Internet banks and | 1997:Q2~ | 5 \Liyos10 4T = =
5| (2001a) 522 benchmark p000:q2 | ZHIASYS MRL FO B[S Olets
banks.
u.s., 10
6 DeYoung Internet-only 1997:Q2- | U2 HRHuyt ECtn st7| {EXEH =2
(2001b) and 569 benchmark | 2000:Q4 | XpARAZE
banks

DeYoung U.S., 12 Internet

:Q2- | QIE
7 [(2001c and | only banks and 644 1997:Q2 ._A1

2001:Q2 | AHHEE

29| MFFut E0t0 517 OEXIY =2
X

2005) benchmark banks
| e 2E HatEs SHOM, QIEUIE0] HIQIEU
8 rooe © 2 taly, 105 banks o | 188 88 ClEug M3m 23 2ok Aol
2 28 2
European Union, 13
Primarily Internet _ | UEHUS2 A HIQIESI2E N HWsIRE [ W2
9 Zle'%jg&)et banks and 335 | AelEE 22, Clepego] Jlel Anel 58
’ established (scale efficiencies)0] UASS 2
traditional banks
Hernando EHE|7<HId S| duks 52 £4R 2 3 22 UL
10! and Nieto Spain, 72 1994- | H| S ROE EHUIM O 3. MEX(delivery)2
(2005) commercial banks 2002 A1°| QIE{UUR{ElS 2340| ~2lM0i ROARE ROE =
SHOM 25 TR I

Sathye, M Australia, 61 Credit 1997-
(2005) Unions 2001

QIEf W2 30| Aulo| Rolet S 0IXIX| 242
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15 E.U. countries, 15 OIE{LISBHS Al HIOIE|LISE T} H| TSI o
P} == ! B A= J-L0|' = [[H L'I'
12 Delgado et al. | Primarily—Internet 1994~ rolNS 7% §E1';1JE'§5’0'9| PISIEY _J'\_g!é;“ _.:r,,g,q
(2006) banks and 335 2002 | o5 “are njal
Traditional banks ce= =
2-2majol Zgks 2842 1999 A0t 2001 Afojoi A
U.S., 424 Internet _|tidez OE9 zlojHol miE2&ECt (ROA 2
13 gleY&“OQ%)e‘ banks and 5175 Lo | ROE Sehilx) of /o] Z0KY. Slelt el =
: non-Internet banks 5| oiIZel MH|A 2Fo=RE JIIE U2 Sdlo
2 fUMS T

X2 : Malhotra and Singh(2009) pp.46-47.
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8 Qe AYAA i AR T A ) whe] AREAL Siat
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2] AE7} B b AlgolTh FHATRE BF2009), 1AL UFHE(2008) 5ol
Q] = Rol A QIE o] Shato] S Lae] S0l el ek Qg mlHTH:
%75 2 Fignt T 0|3 U(2005)-2 S AEAo] AxfolHel 3ol
FHoR BeFe] 28 FTAY ALE A PHPSL Washect

oao] ol Ul AAAITI) T ol e BAoRE 4ET(2010), A
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Qo] Y3k B o]FolA 3 irk. EEA (20065 SWHT, ATM, E, SIEY]
W7, mallgs 2 FeANS I3t e B4 Feraxte] ] Ao o
s, 2o Aok ATME Wel4o] A8 dFe ulAe 2e)
2k 2oL e, 2ot o) ] Aol 4 o
= Nl FRTS WAL B7]%-0137(2005) WokdY| A
28 84, Auls B 2 B4 BEHS DAY Agele] 9T vtk 2
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€= A%
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model) &2 FEFIT}2) o] =RoAE BAA nAad gy SEannys 747t 3
At F =47 Y4 (consistency)©] T 7hsdHEE - (Hausman test)
= AARE & F BYofA shE A"stAY F 1y &4 ATE FAll AlE-shlt)
o|9} TA AH4rt QS 2L YEAE WSkl 11 Aifel| uhet E=tHSEE o]
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A0 A AEe fEjuet A2, A W 5423 5 Ayl 9
20059 1AHE7]5E 2013 1ARE7|71R] 9] ARG AR E F65a5Y AASAIA A
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Wolld BAY ATARE BE3t0] Agict, 2ol T A9 T A Y 2

2) YR ] o]Fd(heterogeneity)o] EAct= - OLSFHFLE RELAPF BAB 7 ETH=A] f &
Kol Woil % 9131 HelRbiased) 7FsAlo] HOBE olelg £ B] SAs ARl 3 of
e YUREE Aegel Bebe A RR0R AT, FYN 4T o AYUsETel 4
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Prem, Ared, A%ed, ALy, $47190%, SYPEEUTY, FAABEEYFY), B
Ao SOl ARARE BESHAS
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rinterdep Aoz Che| QIESIMZIS S5t OlXIZH HIE
rinterloa HEES o] QIHAYHE St tES HIS
rmobdep H3toll-g ChH| 2HIYWZS S5 oMU HIF
rmobloa =S the| 2HiUHZS S tiEF HIS
lperasset Ul XtAto| 27k
bis BIS X7 IXt2 bl
nrate Z0AIE DHo(st Al HIE
r houseloan, 2SS IS 7HthE HIS
marketrate (CD+EE&X) / SEXEM ARESA HIS
grasset EXMt SR
rgdp HEAMEEE(E 71F)
dummy = ofo|, 27| 4ol X234 ool E+23 |

2. 87 Xt& ¥ tk= B

7t A Xtz Edut B e

ofe) i B0 AL 23 AHRe] B HojEi it ROBE 1E0R & o
AA] 40188 8.54% 20| AU AFSHO] 9 7.48% Ot W 2GS Holw
UHAISE M O3k A7 EAL HE 13) K oA TAHEE A8 olEy]
W7 I WHx(rinterdep, rinterloa)}t ZRFAWZ) T Hax(rmobdep, rmobloa)2] B

W A A7k}, dstellgn] JAEUHA] olAlFH BlF Hak 225 (KF
e - 338) =%l BHH A3tiEa div] Qe 7&% &3 dEw vl 0.12
(A&239] 45 0.15) 0] Efsir}, HHpdiz)yp HAE e Ystoaeg e of4)
B2 2.32(A1F22 2.48) = JAEUIHF o HBH AFs] W& ol o

HH rmobloa S 0.004(AF232 0.006)2 oF2 wju|gt =Fo|tt
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H3) F2 ¥4 54
roe 8.537 7.607 -22.660 49.000
rinterdep 224.522 147.276 33.811 695.460
rinterloa 0.120 0.296 0.000 3.266
7 mobdep 2.318 2.637 0.000 17.706
rmobloa 0.004 0.013 0.000 0.101
Iperasset 5.020 0.512 4.041 9.132
bis 12.949 1.999 0.000 20.664
nrate 1.280 0.598 0.131 4.534
r houseloan 0.426 0.152 0.217 0.762
marketrate 22.823 17.364 2.408 86.618
grasset 0.021 0.044 -0.218 0.185
rgdp 0.870 1.207 -4.600 3.400

1) B27

2 2005, TARZ71~2013, 1ARZ7]. B0l CHEH A B2 (% 2) X

rl

S 2o Grlolo} FolF Awnul 20059 ol §rldolel Fui F7bsH:
FAZ HGAT 20073 7B tha) gk FAZ WSt A F8907] o)F
2009358 ThA| F7HsHe B4 Holw glrk. 289 40l B(ROB) FAE F7)4o]
o FA9k A ThEA g BES HolEn GIrH(I1Y

Or_O‘

]

il

(28 3) FupS#o| YlRololn Az ROE

(=9) (%)
6.0 6.0
=\
5.0 .. \ 5.0
4.0 e . A\ 4.0
3.0 B s\\././ \.7- 80
. -
2 — — 2.0
-0 [ S— PSRRI [ -

1.0 1.0
0.0 0.0
2005 2006 2007 2008 2009 2010 2011 2012

—— g7|20|A(xtF) --#- - ROE (%)



ez, zZuyoz 2 og soael 2 24 [N
Fasnel o] olaT} Al QE) W muly B W g v
& ABUAE AuE 29 23 $olEe] AHUIMF o]+t (rinterdep) e &2
HAE Ueh i SIATE SAA 2= FoshA] vt 8y 235 o Al A
o] QlEul7) W mupdwF] el IHehs 5% Ee 10% oA SAACE &
oJstA 9 AE HoFaL e ALE UETHGE 4)).
(@ 1) Bawse} BAES 7+ AT
e S ey o | iy |
e i
T ~0.0456 1
e ~0.0962" | -0.0502 1
rmobdep -0.0049% | 0A7ITH* | 01122 | 1
- -0.0843" | 0.1185** | 0.0375 0.2333""* 1
FoA) R 242t 1%, 5% % 10% AE01M SAXOR Rl o)

2) E27|Zh 2005, 1AHR7[~2013. 1AHRY|

- ° . = A0
A e s A% Ay 850k A4 Fo4 oA the Bge Ho
> Py O] A 5]
T (RS ), AEUA T Agoh 28 4018 7l BAZOR FY5HA
LA Fol AL = Aew yehdth
(3 4) 280 YrlR0l2T QB U DHIABY OHFY 7| T 2
o
B g
o
_ 8 _ g
> > -
Z g =
5 8 5 8
o 5
5 o
g ° g °
° = T o
: cul
' 2.000e+08 0 2.000e+08  4.000e+08 6.000e+08 ! 0 10000000 20000000 30000000
e(in_transamou | X) e( mo_transamou | X))
coef = 6.503e-06, se = 6.420e-07, t=10.13 coef = .00009358, se = .00002665, t = 3.51
1) BE2 Y71R0/Y FR(YY), @52 AHW(EER) U 2HIUNZ(QER)S S5t XIZ0|H| FU(HTH)



BOK ZH|HT | 2014—06 (2014.04) ‘

ea)o] grjeolo] ol QIEUMIZS o] 83 olAlEel 7o)t SFIEAS & Aut A
Fe SolalA o) gk Ueriiolt, Lae] Yrldole] el mulale ofgst ofda
e B Aol E Adge Solal Aol g Ueria Qt(aE 1),

i

Of

>

Mo

BA

s
o

Lt 2l

m

Lz Shiol T2 a2
o710 A= Furst et al, (2002a), DeYoung (2001a), Sullivan (2000) So| &4
HRep Zho] QIEulM7 o] gH4ko] 2af o] Agxd ok, Adiadxt st 22 FY 3
of oBA FFE vH=AE BAskLAL gk QI U] Ak 23)9] Gy Efete]
BAE EA517] fIste] 20059 1ARE7]HE 2013d 1ARE7] A 712F, AlAIA 589
7] o] 717k = 20079 4AREZI7HA, 1Pl g5 917] 0]$2l 2009 1ARE7] o]F-=

2z FRstelnt Qe Beis Nens Asllea gyl e NS o8

olAl=d BlF(rinterdep)e AFESHAITHERIY ¥ Wpete] WA= F5 =),

A AU gHto] olE St
o A 29 S old WA A=AE BASHITh eI O] it SRR ]
Aot HlE(rdepoasset)& SAXCE FofsHA =29 BAE A= AL= YRyt
S B o] ke 230 dgit 42 AEH FHe 53 AgxY oEre
stefstal QIek6) QIEUl] o] g+fiet dstlleas 7S HIS(rhouseloan) =
ARCz FostAl o BAll e Aoz Uehgtt. ol 2350 AU
ol-§sh= o] &A= Ut HER AFE Yot dl R 7I%sks 2o & 5 9
o} 7

S 9| oxp=ela} Hlo|a=0] 2 FloflA] o] X8-S Abste] AlitEE =g Aol
A A= Hlo|A=e] BlF(rnsalenet) W BT I= o3t Ho| HAZE U=
Ao Z eyttt ZxpAbol|A] Blo]zkgre]o] A}R|El= Bl E(rnsaleasset) = F2l5HA] A
o] A7 Sl Aoz veht AdeulgFe] 2Rt 232 HjoRpa=e] H|Fo] £l o
Apg=efo]l theh st W Aoz yehyith

eIl 28 =g o] thinl vlo]ApH]G HF(rncostnet) = {23 %
AE HebHlon] A4t A ZpA[Sh= vlo|AHH]E- H|F(rncostas set) e 2]t %

AE BAFH. ol 30| AeAs BMtAZI7] fsiA 2710l B BlE= F

e ABHA AFEY Set AAE 1)F 5

N

of

%

o]
pil =
AE IS AelatA] ok 230l vlg| ¥ Aoz YegS
7) Sullivan(2000)%= ©|¢} G-AFSt ATMS BFATH



3l g Ux 7|8t 2= Qi) :qul,} Ol Yl 7) o] SALL. A7 K o2 o3)0] A &
8-S FAA RN Ho|RHE-E Fole ATE 7ML TMeAE 9 Aol

oo Qe Bt ﬂoﬂ?ﬂ dlFolAE SHistAL thEolAE Tels)r
LS Fu A gl wet e SRS giEol gt oFelg o]
(gaprate)5 &9 7FsA%E Stk o|F 1L2jste] AR 7|7 tidez JIEu7 ) Ol
Apgfolote] PAIS HAGH AT 10% S A GolsHA| Fo) AnaAr} Uehdc &
AAF oim] df S ol At ool Ak ko] WIS (rgapasset)S SAA R fol5HA F-2
PAE Ve Qo] AT A zlo] SHFEEA] XpAF i) o]X1g AR FAE:
Qlth= &S oF 2~ git}

theo® Qe TgEel eqe] AERETe] PAS S Bkt 23
o AEUIZ gk} AHbS7RE(grasset) = FOJRF WAL gle AR YERETh
Tl AU AERE AFERJD AFolA Y] B4 R-sl 0GR (hhi_depo) 2t
ol A9 B 41ul- ML A (hhi_loan)9h= 22t 52151 Ao BAS ®ola 9
o}, of= IEUlA ] ghito] A St B FAI9F ol A= E7FES] BAl
A= AL HOZTT SATHCE 5)).

(% 5) QIE|WAT o8 AT £Y U 28 e
(M §E0IST ] QIEIUWZ OIHIBY BIS(rinterdep))

Tt 2171

rdepoasset -0.202*** -0.255*** -0.158***
rhouseloan 0.517" 0.491*** 0.592***
rnsalenet 0.518*** 0.440*** 0.522%**
rnsaleasset 0.328*** 0.384*** 0.315™**
rncostnet 0.304*** 0.169** 0.331***
rncostasset 0.319*** 0.361*** 0.303***
gaprate -0.080* -0.116 0.042
rgapasset -0.447* -0.438*** -0.468***
grasset -0.006 -0.116 -0.082
hhi_depo 0.465*** 0.357** 0.563***
hhi_loan 0.484*** 0.388*** 0.567***

R

2

D) R OR K = Zk7k 4%, 5% 2 10%

7] F: 2009. 1AHRE7]~2013. 1ARR7]

TEOM SAXHCZ RoEE 20|
HHM|7| 2t 2005, 1ARR7|~2013. 1ARZZ], 9171 H: 2005, 1ARZ7|~2007. 4ARZ7|,
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7} QB Zat vlo|xp-2

B2 EAMIOIA AEs Hloliee) Higo] QlEldze] Shio] ofo) ke Wk

5 2438198 gidEAA] Yola iR & (random effect model) = 114 G377 & (fixed

effect model)2 ARE-EF ZAQIX ]E AASI= © 9Jo] sRe-Aut AA(Hausman test)? S &

gsioi) A9An Qolai meo] AMat 0% eIt A 717k ofje} 9]

7] O|%E tFe® BARE Aat QBT WS SAIK LR 10% EollA] F-2I5H

Xt] %k“ VeI, ol QIEUH] ko g 341 oxfa=elo] tigt o7} stetst
5 HoJAo] 9] HFo] A5TIditkE Ae ARSI SQIEH(GE 6)).

d

(® 6) UYLt vlo|xf2f 24 Zat

(B4 H|O|Xp-2]2] SAHL TiH| HIE(soleasset))

HHH | (& 7128 Il (287l 0I)
) 0.030* 0.034*
rinterdep
(0.016) (0.020)
-0.007* -0.008**
lasset
(0.004) (0.004)
0.100*** 0.145***
r houseloan
(0.031) (0.030)
I -3.270 -4.249
(1.084) (1.401)
-0.002*** -0.002***
marketrate
(0.000) (0.000)
; 0.119* 0.097***
rasse
! (0.024) (0.029)
-0.008*** -0.006™**
rgdp
(0.001) (0.001)

(RZOIM AI%)

) o714 riabasset = AV AR PFRA 23 AT of = FEo] o] Bad A HolFE MY
) Ay, =at By, tu; te, o W APSHRG A 224 v, & DA B 0, FEARE B

QAo wet FHupo] T, Thewt 2ol WY AMe] met Aol geblE myoR £ 4 g,
Yy = (atu,)+0z, +e,. 328 HA(Hausman test)S o]t 34 meo] Al /M7 -
slom ahe-ant HAol AR b dbEe okt S Ay cov(xn,U) 0, H,: covlw;y, u;) #0,
ol FAF7Hdo] gk P%Lgﬁ# wgo] o AEHo|IL, A o] Belehe, & H, sl At A
S A4S 4 Sl wAEY By Aestet £ BAoME ARMS 71”6}1] Hote ZoZ Uehd
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PNl 0
ss2uc) 0
Obs. 405 221
R’ 0.569 0.641
Fq) M rE ZZE 1%, 5% 2 10% SF0M SAXeR REE 2ol ( )Ue EEEXR 0=

3| 7Al0f T Coj#At E8tieS ojn|st
2) K717 2005, 1AM ~2013, TAIEZ| 28217] 05 2000, 1AKE7[~2013. 1AET|

Lt QIEIMZat £y

CEERS
A3k ool BAE stetshr] gistel WA LAY Ao ey
4 Shito] A 0] olge] S ol ol BAISIC, 14 2aE B
AR UstelF el A YA olAFY H1F Wrtodepointran)©)

Agrol 1% sEolA AR Fott Fo) gho= yehdth ol 23AkY AA1A
o2 QIEUMA] gHito] 2849] ol Aol foljt JRFs Erhal w4 Qe 2
A5 AFshe 2o & 5 vk S AU A Y] k2 23 Fdo B&4d I, v
ojxe] B o2 AAEHI e 7Fsde HAZETKE D).

”“%47‘2 %& OIil%"—‘.‘ Bl (rinterdep) oyt YetEwoll A JEW\H@? % ¢ d=

S o oz Ao G
A= FOIuT ATHE S 4 QI olele 24
Bea ALAE 4o .

RTL AT QY AOR S 4 S HOITHGE 8), GE 9)).
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(F 7) 2 FHO| QBT 201y

(B&H X7 |XH20[E(roe))

AHH | (X712 I (28%7] 0I%)
. 0.084*** 0.199%**
rtodepointran (0.030) (0.049)
— 1.572 -0.377
be (1.391) (1.533)
e 0.685*** 0.585*
(0.251) (0.338)
o ~2.606™* -2.070*
(0.887) (1.054)
honselonn ~2.997 —4.691
(5.742) (8.835)
~0.143* ~0.416™
ketrat ' )
rarierrate (0.078) (0.171)
et ~18.388* -17.630
g (8.838) (12.596)
o 0.178 0.207
9 (0.408) (0.609)
A=oia| 0
27|-0| 0
X|ek=2siro| 0
= e 0
Obs. 403 220
R 0.277 0.267
Fq) O R 212E 1%, 5% L 10% +F0IM EAXCZ QoI o0l ( )UWE EEHAI

2) T7|Zk 2005, 1ARE7|~2013. 1AFR7], FE97] 0IF: 2009. 1AHE7]|~2013. 1A
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(F 8) US| QI 40l

2) BE7|7k 2005, 1AHRE7|~2013. 1AFR 7|

Ao A
-
-0.002 0.001 - -
rinterdep
(0.007) (0.005) - -
- - -1.987 -1.053
rinterloa
- - (4.875) (3.316)
1.353 1.396 1.375 1.492
Iperasset
(1.659) (1.484) (1.655) (1.402)
. 0.982*** 0.799*** 1.014** 0.718***
S
(0.340) (0.277) (0.342) (0.258)
-2.553"* -2.678%** -2.556™** -2.700%**
nrate
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marketrate
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grasset
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rgdp
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AHo| 0
=7|H0| 0
NS ]| 0
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Obs. 403 403 403 403
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ZA) O A2 1%, 5% & 10% sE0IM SAXeR RoFES ool ( e EEEAY
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(B X7 |XH20]2E(roe))
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ST o
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A0
T

OlAM
(=)

0.000 0. 009*
rinterdep
(0.008) (0.005) - -
) - - 0.561 1.428
rinterloa
- - (5.442) (3.420)
0.770 -0.100 0.757 0.035
Iperasset
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" 0.256 0.301 0.256 0.185
S
(0.486) (0.284) (0.486) (0.300)
-0.287 -1.313 -0.285 -1.331
nrate
(1.509) (1.194) (1.485) (1.204)
-5.225 2.639 -5.301 -1.410
r houseloan
(22.573) (5.802) (22.442) (5.388)
-0.286** -0.419** -0.281* -0.357***
marketrate
(0.139) (0.118) (0.135) (0.115)
-19.409 -20.548* -19.275 -18.534
grasset
(12.133) (12.022) (12.034) (12.091)
118* 0.959* 1.116* 1.025*
rgdp
(0.536) (0.534) (0.531) (0.537)
H=H0| ¢}
=27|ci0] 0
PN E| 0
S| 0
Obs. 217 217 217 217
R? 0.242 0.261 0.242 0.249
) R 22t 1%, 5% U 10% AEOIN SAKOR R3S ool ( s BEHAY

2) BE7|7k 2005, 1AHRE7|~2013. 1AFR 7|
(2SLS E-4))

28 57901 ZAsiHte AU
Z2of YAiAjo] A3t gjdBAE
. olof whet BRI o gsto] SAstelof skt =
W0l AIAE 71A ok 31, 3 ARl @ alekut= At



oaye] o) £9) AR PP FAR Sol4TlE WAL 1 Ao
Sl g Bl a4 H5M(000) BraT, o5 B s
ol ARRAe] TR A 0 e A el A e
flo] Btk 24 ANE ANt 2 ofFul FAHE ulES Aolune] o2}

QdnAs) o o) theo) el olSel Higel e A g AL Eo17) o
4 ook FshaL ek, olo] 2 QTo|N =GR FA4] 2 23Hlasset), A4
tju] Yt 4F(rdepoasset) S AE5ACH

R e Q’—Q—‘S]-Oi 297 FAA5H (two stage least squares: 2SLS) 0.2 QIEY]
sAalsie, B4 A QEUZo] Sol4lel vlAE o)
A A D A

[ T o) =
o) wstx] galglon], mullw B WSEE AST B ATAHE $:240]
ek ke Rl 5= gleh<GEE 10), G 1D, 5 GE A-T), (G A-8))

(B4 X7 |XH20|2UE(roe))

_|.

rinterde —0 010 0. 013
Y (0.029) 0.021) - -
. - - 19.039 -13.706
rinterloa
- - (56.115) (22.404)
Inerasset 1.211 1.327 1.421 1.167
? (1,733) (1.544) (1.700) (1.557)
. 0.931** 0.904*** 0.770 1.004**
bis
(0.382) (0.304) (0.738) (0.434)
-2.461** —-2.712%** -2.711* -2.580***
nrate
(1.031) (0.939) (1.083) (0.944)
3.716 2.578 11.319 -4.915
r houseloan
(18.983) (12.647) (24.195) (7.716)
-0.072 -0.117 -0.024 -0.143
marketrate
(0.089) (0.084) (0.192) (0.096)
usset -15.547 -20.454** -16.094 -18.748**
" (10.617) (9.849) (10.008) (9.107)
0.591 0.471 0.421 0.614
rgdp
(0.419) (0.405) (0.533) (0.412)
A 0| 0
7|0 0
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X2 8] 0
Saegci| 0

Obs. 403 403 403 403
R’ 0.192 0.250 0.040 0.232
T Y2 22 1%, 5% 2 10% SF0A SAESE RolEtE 9ol ( )Ue EEHRIY
2) E—_rlﬁ—’.‘—t EXMe| 2a7lasset), XtAE CHH| RSt0|2(rdepoasset)

3) =77k 2005, 1AHRE7|~2013. 1AHRRT|

TAHA
(BEHS

(HE 1) A=

X}7|KH20[2E(roe))

F280| olefy

at

+2g(28L9)

3) 27|17k 2005, 1AH27|~2013. 1AHR7|

e —0 005 0. 034***
v (0.034) (0.011) - -
. - - 16.629 11.626*
rinterloa
- - (42.426) (6.904)
— 0.676 ~0.631 0.554 -0.253
g (1.894) (1.818) (1.901) (1.739)
. 0.254 0.524* 0.260 ~0.114
bis
(0.487) (0.318) (0.497) (0.353)
~0.115 ~1.262 ~0.524 ~1.344
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(1.882) (1.284) (1.643) (1.231)
~6.725 15.566 ~4.895 0.302
rhouseloan
(24.640) (8.114) (22.979) (5.599)
~0.260 ~0.597"** ~0.198 ~0.332"*
marketrate
(0.222) (0.146) (0.259) (0.118)
o ~18.364 —25.981* ~17.239 ~17.021
7 (13.942) (13.112) (13.414) (12.392)
- 1.173* 0.733 0.969 0.957*
o (0.648) (0.581) (0.665) (0.550)
Sl 0
27|™0| 0
A|928e0| 0
= u] 0
Obs. 217 217 217 217
R 0.224 0.197 0.182 0.220
Zq) O EE 213k 19, 5% O 10% AZ0IM SANOR QOES o0 (U EEHAY
2) EaBAL % w0| 232 lasset), XFA CHH] RS0I42(rdepoasset)



sEdee® gase AAdES AY7H FACR ddiFZe] Aol 7%
S 2H 239 ol el 710 AR ST 4 Qlrk a1y erE' Eom g4

240 Y &8 Sol BEL S WPANH: oA o] 2
HH PFS F 2w ek DU AU A Aol 5 2TFRAF olg1
29] WS Ao M QBT F7lol 7]oists SUm ek, ol wet o]
oL QR fRelF, en aFEeIFY LB ol 719 WA B

£3 =
s Aok & 239 OJZJ“ A FZA A7) A2 & (bis), 713
Al 2" 58S HoFe 2 235 f7FsHo| FSAMIOIA 2
A&k vl (rsecuri), A=A AHEA leéolﬁ} oA 4lH|&(nrate) Tt 23Y4HY A ¢
Aol A a8 ApAto] ZpR|Sh= vl F(rtoasset), =T AR ARHEA thEolA-ET
ol gol A9 ZFo|(gaprate), AANARZA HZEGDP S7H(rgdp) = ZI3H3AT

A4 AT @B 8o Alggtol 574]7‘42§ frofetAl 49 2 UEhd, <19
7)ol gake AA S HleS Al A0R BAEGITH(GE 12)).

(B&He 23 oz = LAE0Z H|=(rdemandepo))
HEHS | (FE) Il (RE)
0.003*** 0.003***
rinterdep
(0.001) (0.001)
0.256™** 0.253***
bis
(0.050) (0.049)
) -5.987*** -6.161***
rsecuri
(2.315) (2.305)
0.419™** 0.486™**
nrate
(0.155) (0.155)
46.275*** 45,291
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(10.441) (10.191)
. -0.948** -0.947*
aprate
o (0.390) (0.390)
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HEHS | (FE) Il (RE)
0.242*** 0.241***
rgdp
(0.064) (0.064)
L= E ] 0
27|40 o)
NS E ]| 0
E42d00| 0
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F o) e 22 1%, 5% 2 10% XM SAXCR RFg ool ( )ls EFHRIY

2) BE7|7k 2005, 1AHE7|~2013. 1AHR 7|

shel AAANZe Sl AU 4L STk ol iEe] o] 7]ejste] aye)
ool 2HA FFE B SE YA, AL AALAT B gsto] ol 7]
SIS ABG 4 Q) W] ojefdt HEAZL 2 ool HRHel GaFe
2 % glek wetd AR Sheivh 28 ol gol FAH Halvh 24 RAHl &
W} 2xE AFHoR BA Bavt ek B4 A a7RelD uFe] Asglel B
AM o Fofal] o ghg molxw glo] AAalF Stz L] 50 4o] A
2 HgalAs o Ao Ueidth ok e e A4 dEe fA8

) =
7] $1Rt Hlgo] sy JIEUMAE AF olgsle 1o 85=ddw AT

o]
doh &5 AAgdlgel 23 oAl sAH R Agd TRs AR S Aol

=l
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= I
N

M | (FE) Il (RE)
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l t 1.075 1.347
perasse (1.661) (1.452)
0.980"** 0.659**
bis
(0.335) (0.262)
2267 2407
nrate
(0.983) (0.912)
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Obs. 417 417
R? 0.213 0.209
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ore] BAolA] AR o] S| Solel FgAQl GRS mAE RO e
ol oz FEHadE 2o4o] B AL US Al et L Solio)

AAgAFe] S7HE 7S = QA
7 T e k. & 2AAE
=3 A2 A dlael s 8AY
I7E EAE 5 At

ol H2 ZAdlEe] 23 el ofH FF= FeAlol tisto] HshAl 24
5171 offA sb7] wizel ZAddlE e Tl AR 23] o= WAV Sl
=S Adgste] 29 FAH@ESLS) & &A= AAl T ool it
IS FHsE HaTk vk o) FAolA & viet o] AU " (rinterdep)

A odleol Hsted=

ok

X



BOK Z
A
- X‘” 2014—-06
(201
4.04)

23

o 7T
w_qo:ﬂﬂ
— O]dl
AWMMﬂ]WoE =
wAﬂoMmo o
WLPALHAO_E ﬂovurmpr
o iy 5~ T % X T ol o W)=
m.M_-OLMﬂJlo,ol,u;m LLQLN_ g o T
qo.lovu zﬂowwoo#ﬂﬁﬁﬁ
4 oﬁzﬁ_/ 1._00H41r*m noR
ﬂﬁi#.o_e oeMTo__waﬂﬁﬂm#EmE =
JUO_ ,Dl,m o z*OLr_MMU%],m! ml~
o ﬁmﬂm smﬂﬂﬂxho}o}ﬁ Jo xr & 3
%]ﬂo = Bo TP o Au_mlo;o ]A_.lu.La
o T 9] MH_I :/JIH_v‘_ J_FIH;.L_V 7%%
ﬁwﬂzoorwfw Mo;%ﬂ&ﬂz,wmﬁﬁ ﬂtiﬁmﬂim%
urm%wxora% W@n%?.@%duﬁi% ﬂo_wLaTo#qorM o T
]ﬂq)ALE._ 71D'OL|E_EO#.WS1IO;A ﬂﬂ_.ﬂAXﬁ lﬂﬂ.A.ﬁ,.A' % N
wwzaﬁgg Hoﬂnﬂpﬁwep: 2 mowb__ﬂuﬁ ﬂe:g
5 ¥ Aﬁﬂoﬁo# QJ%.%EWEW_E MOLI_LHT_aplﬁE 5 o o
L..ATMH = Eo .A;A‘ooﬂﬂo 0L7m.._l AT o_va/.l,mﬂoo;o AﬂA
7___1r1r%u01__ b ol = = LRGN QT L 4
xélﬂALmn_rm 41@_%0.«”51@03L A_.Aﬂov%]o_&o ,ﬁﬂw_nn
ﬂﬂaolmq__oa m%m,& &iﬂﬂoﬂa mﬂurmL x ﬂ%
o_ulofurullo_. ;oon,bnoo ﬂﬁ ﬁ_.:o_d,‘ ﬂﬂﬁlﬂlﬂlﬂ}mﬂ ]]_x
qmlmowm oy AT;&%M}Z“: = ﬂ@o%ﬂ_q Ny
@%%%g%% ﬂ@%%%mmﬂum %%gmaw% oy
_] o No - — ~]
W@.mﬂm;ﬂﬂ L%oﬂ;a#ioﬂﬂﬂ.m muae%iW% <z &
%E%Mﬂhﬂ MMHﬂSTQEOEQW W%mﬁﬂmﬂﬂ%mmﬁﬂoe
mama%& %@%@%ﬁ#ﬁ@g&%u%am%ﬂomag
Sémo.mﬁ %o 1,,me§}@oq,ﬁuf¢m.%ﬁ%#;ooe%ﬁpﬁ:&
ﬁﬁ_‘AOOHA_I,._AT 70“”0#‘6"_ E._JIS LY Zq]ﬁl‘llﬂ_xo_/umo_z
ﬁal]PﬂLumo nuno7 = T ELoEo# ﬁeMo QIqLez_olT
J._,70 e__oo__oe ]luiﬂA = 9| SL@MAT_L Tmﬂgudl o3 o
Ajgodo_;ﬂg X T ﬂ@ﬁﬂz_;} ao:o%% r ﬂATx
Em%m j Jclﬁeﬂov1 < 3 o__o_L Lﬁloﬁﬁolu =
= = g J mﬂE 11r1m| of oq_EA@JALTHATﬂqJ&%mﬂ
o I qhﬂﬂ 5 B EATm_La&Hola,Qum; @%@qo%
Eﬂwﬂ@oqmﬁ wﬂme&%twﬂﬂomﬁmrﬂﬁ%mﬂf%m 3%%%@
fm%%q%@o = @ﬂwmoea4é%£mowr§ﬁ@ Lmeﬂgo
ELJ}]L‘R o hoop T Hoo#ex]_.pe__%?uou:u:u Lmﬂsa LA
_imuﬂloeoc mwﬁﬁzﬁﬁewlmmﬂm_mﬂﬂudooLuAﬂﬁo@]_/réﬂﬁ&oﬂ‘wLE
Wwﬁu._%o# 7mf%§_zaa7 wio%@ HA,_uerﬂxﬁ&ﬁma
. o wube%ﬁuoﬂpsﬂwmmomtﬂ;otg@ﬂ}
@éﬂm & Hf_oﬂ;uomw#_xl% IUVJHOPO S
o W 8° o}y va qgﬂ”@ﬁ]nm‘_o _mﬂﬂﬂrl
Np @}ime_gz egfamﬁeao#@ﬁo_oﬁlomol
.LI__OL ]._Ld Aoi A—lju ‘|J|711AO
oumﬂxo@t%mwlﬁﬁlﬂe%ﬁomowow
e — = — :
eﬂn@unu Afm;;egmaomwloam@
Awhukg,%%a qxqmqa
dl‘.%.@lﬁ‘wlﬂdllmx_ﬁfwaoewoooow
ﬂﬂﬁ} OMzmooitﬂ
uww@zq%#o_%%
ﬁaﬂuﬂﬂo@%a‘
R T
ﬂﬂmo:eti
OL.OIﬁEOﬁ‘.:I_
S0
Njo



>
52
filo
_{
pass
o
rir
3
©
o
IN
[
i)
pri
oL
oY
1o
©
o
k1
3
filo
ot
=
ol
=
N
do
ot
Mo
091:‘4‘
lo
ro
q
peri
0%,

E3) Wbl 50l HEH Yot 5| welo] HET o B LE gt
3 AU BHito] L] olio] HX L G et AHOR EH5] 9
3 ATE AW Bask ek AUBAY TS 2] AFAABA 42 5 u
olAhgolat LT Eell e ofjet Lale] Thopst Glol REE mlA 4 Atk & Y
W) AE|2 S 1] 2419054 AE Aol AYldlF Ex AgvE, A=7t
E(check card) 391 7}9) W o]§ St} Fol M2 Lo FolFTy 5 olet 4R 429

F7llE L 0 4 ek wrebd AR Folg 1A AAYNG IAFY
Z7h 9 AE7IE 5 ofel FAHIL ol ute] BA B wAME wrt AESHE ARS
olg3to] LT A9 U ikt el oy 9 AA el ) Fuke]

% Aaefo]) 7hd o=

%o vlaHel

A

[0

10) B9 252 ¢4 A4S IR B AffolA] a4RrE HAlES:

rr
of
1
)
mol
o

o
ol
fd

2
oo



BOK ZH|HT | 2014—06 (2014.04)

<ZEN2s>

2ET, ool AR vE AR AN FAZALL, 16 (3). 2000,
1-49,

3171930l 2L, " AuEA Aol muhel W AL o AHALle] Bt A"
Information Systems Review, 7 (2), 2005, 85—100,

DAL+, =AY, AT 280 FPgy) - ASEALS 4o
27 KDI AMAL 25 (2), 2003, 89-135.

AEA, =3, "9J2e)7] o3 7I19diE 15 Al LA, F5EA AT 146,
2003,

el 2eR], AAEE AEAFE =9 2 8 Al 84,7 7194 9A+, 16
(2), 2009, 35-58,

oAl A o, UEUHA ] g o] gt F3F aclof et At A
=9} Ao 2HaNE FAo 7" AR A%, 5 (1), 2002, 83114,

Ak QR AT o8 AT S87A, 11 (3), 2009, 173-196,

0%, “Selubet U] B4 HF Uel AT WEEL, 2005,
A a5 e, AAE eEacle] ek Hla BAE Ha Ale] LA

4 %
g B4om’ AFUADPNNS| FACIEYI3, 2006, 337354,
gresy, "20124% T AR AuIL of§ A, HEAR, 2013
Ao, THFFATY, St L) AFad 127t AR L 5
QPPA HAE G, 2012,
FAE-TEY, A Sl AR B UFA AT AUAAAT, 23 (2),
2010, 889-906,

Fung L. (2008), “Large Real Exchange Rate Movements, Firm Dynamics, and
Productivity Growth,” Canadian Journal of Economics, 41 (2), pp. 391-424.

Wooldridge Jeffrey M. (2002), “Econometric Analysis of Cross Section and Panel
Data,” MIT Press,

Carlson J., K. Furst, W, W, Lang, and D. E. Nolle (2001), “Internet Banking:
Market Developments and Regulatory Issues,” Manuscript, the Society of

Government FEconomists, Washington D, C,



OB, HAIMOIZ X S8 SolMalel B EA

Delgado, J., I, Hernando, and M, J. Nieto (2004), ‘Do European Primarily Internet
Banks Show Scale and Experience Efficiencies?” Working Paper No. 0412,
Banco de Espafla, Madrid,, 2004,

Delgado, J., I. Hernando, and M, J, Nieto (2006), “Do European Primarily Internet
Banks Show Scale and Experience Efficiencies?” European Financial Management,
13 (4), pp. 643—671,

DeYoung, R. (2001a), “The Financial Performance of Pure Play Internet Banks,”
Economic Perspectives, Federal Reserve Bank of Chicago, 25 (1), pp. 60—78.

DeYoung, R. (2001b), “The Financial Progress of Pure—Play Internet Banks,” BIS
Papers No 7,

DeYoung, R, (2001c), “Learning—by—Doing, Scale Efficiencies, and Financial Performance
at Internet—Only Banks,” Working Paper, 2001—06, Federal Reserve Bank of
Chicago.

DeYoung, R. (2005), “The Performance of Internet—based Business Models: Evidence
from the Banking Industry,” Journal of Business, 78 (3), pp. 893—947.

DeYoung, R., W, W, Lang, and D, E, Nolle (2007), “How the Internet Affects
Output and Performance at Community Banks,” Journal of Banking and
Finance, 31 (4), pp. 1033—1060.

Egland, K. L., K. Furst, D, E. Nolle, and D, Robertson (1998), “Banking over the
Internet,” Quarterly Journal, Office of the Comptroller of the Currency, 17 (4).

Furst, K., W, W, Lang, and D, E. Nolle (2000), “Who offers Internet Banking?’
Quarterly Journal, Office of the Comptroller of the Currency, 19 (2), pp.
27-46,

Furst, K., W, W, Lang, and D, E. Nolle (2002a), “Internet Banking: Developments
and Prospects,” Working Paper, Center for Information Policy Research, Harvard

University.

Furst, K., W. W. Lang, and D. E. Nolle (2002b), “Internet Banking,” Journal of
Financial Services Research, 22 (1&2), 2002b, pp. 93—117,

Hasan, I., A, Maccario, and C, Zazzara (2002), “Do Internet Activities Add Value?
The Italian Bank Experience,” Working Paper, Berkley Research Center, New
York University,



BOK ZH|HT | 2014—06 (2014.04)

Hernando, I, and M, J. Nieto (2005), “Is the Internet Delivery Channel Changing
Banks' Performance? The Case of Spanish Banks,” Banco de Espana, Unpublished

Manuscript,

Malhotra, P, and B, Singh (2009), “The Impact of Internet Banking on Bank
Performance and Risk: The Indian Experiencs,” Eurasian Journal of Business
and Economics, 2 (4), pp. 43—62,

Sathye, M. (2005), “The Impact of Internet Banking on Performance and Risk
Profile: Evidence from Australian Credit Unions,” Journal of International

Banking Regulation, 6 (2), pp. 163—179,

Sullivan, R. J. (2000), “How Has the Adoption of Internet Banking Affected
Performance and Risk at Banks? A Look at Internet Banking in the Tenth
Federal Reserve District,” Financial Industry Perspectives, Federal Reserve

Bank of Kansas City,



<HE>

FEoM= e AR 54 9 34 94 e 9 mupdwy] e 4ot
S8 o E7HY] W AUBAE Hof Foh TR mepdwF o) Sk 290 ek
g, QW D 23 e B s AN, EekdiF) o] - QIE A
of Hlsl o]§ RVt AR A2 HolojA 29| HlojRl=0] H|F F ofE HpE
of fFoulet FFE FA= ke A= Uehdth 23 s tieiA= e

A
U
m &
s
QL
2
hig
1
<t
i)

~{
0
:>,i‘
>,
_0|L
8
£

(F A-1) AZ2Y B3 B4 SN

roe 7.479 7.184 -22.660 49.000
rinterdep 337.995 120.261 81.662 695.460
rinterloa 0.147 0.152 0.002 0.652
rmobdep 2.479 2.545 0.044 15.866
rmobloa 0.006 0.015 0.000 0.101
Iperasset 5.011 0.317 4.622 9.132

bis 12.998 1.852 9.169 20.664

nrate 1.262 0.503 0.503 3.958

r houseloan 0.545 0.100 0.354 0.762
marketrate 17.786 6.935 5.297 44.630
grasset 0.015 0.052 -0.170 0.185
rgdp 0.870 1.208 -4.600 3.400




BOK ZH|¢T X 2014-06 (2014.04)

(E A-2) NS2Y Ui Ha2h

rinterloa rmobdep rmobloa

rinterdep

I
roe 1

rinterdep 0.0697 1

rinterloa 0.0808 —-0.2217*** 1

rmobdep -0.1306™* -0.0692 -0.2906*** 1

rmobloa -0.0876 0.1221* 0.1204* 0.359*** 1
) RO R Z19E 49, 5% L 10% £E0IM EAXCR Q082 ojn|

2) B=27|Zh 2005, 1AHE7|~2013. 1AHE7]
2, DHIYZS o|8st 2&7{el =Hitnt 23 17 22 SHEl

(B A-3) ZHILWZ(rmobdep)t 28 XIF 2 & 2& AEN

I 7% 207

rdepoasset 0.260*** 0.389*** 0.231***
rhouseloan 0.042 -0.043 0.148**
rnsalenet 0.016 -0.225*** -0.048
rnsaleasset -0.083* -0.162** —-0.171%*
rncostnet 0.100** -0.104 0.013
rncostasset 0.100* -0.104 0.013
gaprate -0.126™** -0.187*** 0.236***
rgapasset -0.150*** 0.017 -0.183***
grasset -0.108** 0.027 0.027
hhi_depo 0.353*** 0.374*** 0.440***
hhi_loan 0.375*** 0.321*** 0.479***

R

D) R = 22 1%, 5% 2 10% £R0M SAEez [olEE 2n|

2) TH|7|2k 2005, 1AH271~2013, 1ARR7], #17] &: 2005, 1AKR71~2007. 4AHR27],

7] F: 2009. 1AHR27]|~2013, 1AR27|,



rnsaleasset (H712) Il (&8%17| 0|=)
-1.193 -0.029
7 mobdep
(0.871) (0.801)
-0.006 -0.006
lasset
(0.005) (0.005)
0.078** 0.115%**
r houseloan
(0.031) (0.038)
R -3.191*** -4.019***
T se
(1.099) (1.487)
_0002*** _0.002***
marketrate
(0.000) (0.000)
. 0.124*** 0.098***
asse
" (0.024) (0.028)
g -0.007*** -0.006***
.
o (0.001) (0.001)
H=rio| 0
7|0 0
L=l 0
=) o
R’ 0.542 0.597

M

DY) X E 212 1%, 5% & 10% SE0IM SAXMoR Rolate o). (

)

2) 712k 2005. 1AMRE71~2013. 1AHE7], 289171 01F: 2009. 1AHR7|~2013. 1AHR7|



BOK ZFIIT H| 2014-06 (2014.04)

3. ZHjuH stitn} 23 poldnto| 24 Zn}
(F A-5) UBH28o| DHIZ] SHAtT} £oiy

2) BE7|7k 2005, 1AHRE7|~2013. 1AFR 7|

FEEE
.
0.645* 0.188 - -
rmodep
(0.350) (0.280) - -
- - -27.060 -19.286
rmobloa
- - (31.586) (29.290)
1.094 1.385 1.277 1.419
Iperasset
(1.655) (1.486) (1.658) (1.458)
b 1.048*** 0.835"** 1.008*** 0.791***
S
(0.337) (0.283) (0.337) (0.272)
-2.365™ -2.673** —-2.470* -2.590***
nrate
(0.978) (0.917) (0.982) (0.921)
11.975 -3.676 7.777 -3.861
r houseloan
(18.004) (7.255) (17.898) (6.664)
-0.057 -0.108 -0.076 -0.113
marketrate
(0.084) (0.080) (0.084) (0.079)
-17.095* -17.893* -17.220* -17.681**
grasset
(8.896) (8.856) (8.931) (8.879)
0.521 0.535 0.554 0.553
rgdp
(0.389) (0.388) (0.391) (0.390)
A 0| O
27|H0| 0
NS ]| 0
Es2300| 0
Obs. 403 403 403 403
R’ 0.068 0.259 0.121 0.262
F0) R e 242t 1%, 5% Y 10% 230N Ko Qolgtg ol () EEEx



2) BE7|7k 2005, 1AHRE7|~2013. 1AFR 7]

Ao A
-
0.838* 0.549* - -
rmodep
(0.501) (0.293) - -
- - -32.997 -24.562
rmobloa
- - (46.474) (42.252)
0.681 0.115 0.712 0.030
Iperasset
(1.771) (1.676) (1.782) (1.691)
" 0.243 0.109 0.337 0.298
S
(0.483) (0.288) (0.499) (0.309)
-0.266 -0.538 -0.068 -1.146
nrate
(1.472) (1.266) (1.510) (1.244)
12.533 -1.432 -3.443 -2.506
r houseloan
(24.701) (5.314) (22.567) (5.555)
-0.226* -0.370*** -0.265" -0.345***
marketrate
(0.136) (0.114) (0.135) (0.118)
-20.215* -17.662 -19.089 -18.430
grasset
(11.938) (11.993) (12.004) (12.087)
1.054** 117 1.148* 1.058**
rgdp
(0.526) (0.534) (0.529) (0.538)
H=H0| ¢}
=7|H0| 0
xlgregcin| 0
E428n| 0
Obs. 217 217 217 217
R’ 0.132 0.261 0.244 0.249
Fq) O e 22 1%, 5% E 10% =M SAMoz folstg o) ( e HARY



BOK ZH|¢T X 2014-06 (2014.04)

A A
i FE RE FE RE
-0.733 -0.272 - -
rmodep
(2.727) (0.952) - -
- - -45.617 113.670
rmobloa
- - (139.070) (261.284)
1.704 1.420 1.207 1.621
Iperasset
(2.071) (1.541) (1.736) (1.702)
. 0.926** 0.803** 1.019*** 0.760*
s
(0.419) (0.333) (0.347) (0.412)
-2.803** -2.687%* -2.401** -3.103**
nrate
(1.317) (0.934) (1.104) (1.401)
-0.967 -3.259 9.051 -3.197
r houseloan
(31.339) (8.371) (20.178) (9.470)
-0.111 -0.111 -0.072 -0.121
marketrate
(0.136) (0.084) (0.089) (0.095)
-17.888* -17.765** -17.051* -18.619**
grasset
(9.214) (8.866) (9.019) (9.232)
0.563 0.546 0.564 0.464
rgdp
(0.405) (0.389) (0.397) (0.434)
H=H0| ¢}
=7|-H0| 0
xlgregcin| 0
S4eurn) 0
Obs. 403 403 403 403
R? 0.196 0.259 0.111 0.224
FoA) PR L 24ZE 1%, 5% 2 10% SEOIM SAMOE QI8 ol ( )Uis EXERY

2) EE7|Zk 2005, 1AH27|~2013. 1AH27|



A

it

T
—

[
[
[

2) PB4 BXAO| 2z lasset), XAt Chb] RIS (rdepoasset)

3) EE7|ZE 2005, 1AHE7|~2013. 1AHR7|

0.901 -1.476*** -
rmodep
(1.572) (0.454) - -
- - -484.416 53.224
rmobloa
- - (1299.572) (218.421)
0.675 0.181 -0.003 0.174
Iperasset
(1.777) (1.718) (2.998) (1.752)
. 0.242 -0.090 1.446 0.071
bis
(0.483) (0.304) (3.247) (0.700)
-0.266 0.798 2.787 -1.728
nrate
(1.472) (1.388) (8.416) (2.037)
13.867 -1.066 22.170 0.207
r houseloan
(40.204) (5.449) (78.676) (9.338)
-0.221 -0.386™** 0.003 -0.393*
marketrate
(0.171) 0.117) (0.788) (0.179)
-20.280* -15.833 -15.560 -19.432
grasset
(12.038) (12.312) (17.861) (12.499)
1.049* 1.257 1.514 0.983*
rgdp
(0.539) (0.550) (1.236) (0.580)
H=C0| 0
=7|H0| 0
NELSE ]| 0
Ea2dn0| 0
Obs. 217 217 217 217
R’ 0.121 0.234 0.051 0.237
FA) T T 242 1%, 5% U 10% 2EOM SAXOE QRS o] () EEBRKY



BOK ZFIIT H| 2014-06 (2014.04)

M

4. 2720 HIS2 +dol st 24

(E A-9) 2F=0Z IS +24(28LS)

(B&H4 X7 |RE20[E(roe))

YA | (FE) Il (RE)
-0.708 -0.274
rdemandepo
(3.146) (1.475)
1.007 1.281
Iperasset
(2.335) (1.609)
, 1.163 0.820"**
bis
(0.834) (0.283)
-2.130 -2.434
nrate
(2.183) (1.576)
3.205 -2.337
r houseloan
(21.439) (9.820)
-0.099 -0.115
marketrate
(0.114) (0.085)
~16.366 ~17.694**
grasset
(10.159) (8.852)
0.702 0.601
rgdp
(0.819) (0.513)
H=H0| ¢}
7o) 0
xigegco| 0
=--28cn| 0
Obs. 403 403
R’ 0.226 0.223
TN T E 22 1%, 5% H 10% #E0IM SAXCE [olES 2ol (U= EEHAIY

2) ERHSE 2502 | QIEUIMZ O|XMZY HIS(rinterdep)
3) EE7|ZE 2005, 1AHE7|~2013. 1AHE7]



The Research on the Impact of Internet
Banking on Demand Deposit and
Bank Profitability

The proliferation of internet banking has been expected to contribute to the
profitability of commercial banks by saving their customer management costs.
However, researches on the effects of internet banking in Korea so far have
failed to provide coherent conclusions. This paper tries to analyze the relationships
among internet banking, demand deposit and profitability of banks with the method
which explicitly considers endogeneity problems.

According to our findings, the widespread use of internet banking has enhanced
the efliciency of banking business by reducing the reliance of banks on profit from
interest and increasing the share of non-interest revenue of banks such as fees.
It is, however, found that internet banking does not have significant impacts on
the profitability of individual banks. The analysis also shows that internet banking
has contributed to an increase in the share of demand deposit. However, the
increased share of demand deposit has not affected the profitability of each banks.

In conclusion, while the broad use of internet banking has led to a rise in the
share of demand deposit, it has had no significant impacts on the profitability
of individual banks. These results indicate that banks should develop appropriate
measures to make the full use of electronic payment services such as internet banking.
Further in-depth researches on the effects of internet banking on the profitability

of banks need to be done using accumulated appropriate data in the future.

Keywords: internet banking, bank profitability, demand deposit, electronic
financial service, electronic payment service

JEL classification: F44, C13





